
 
 

LEADERSHIP TRUST 
In today’s ever expanding Supply Chain relationships how do we as global organizations reach the 
levels needed to be truly successful and poised to continue that success.  The two words from above, 
LEADERSHIP TRUST, are the key.  Leadership Trust is essential to having the effective Supply chains that 

will lead to the success we want. The questions we have to answer are:  

 How are supply chain partners maintained and nurtured?  

 What makes some business leaders more desirable than others?   

 What is Leadership Trust and how is it developed?   

 What type of leader are you or do you desire to be? 

Join us on February 21st as Lisa Ross provides us with critical tips and ideas to enhance your personal 
leadership tool box that will help you and your organization achieve the results you desire and answer 
the questions posed above. 

 

Lisa Ross has been an active member of APICS since 1986 and has served in a variety of roles. She 
was the APICS Regional Vice President for North Carolina, South Carolina, and Virginia and also the 
Chair of the 2006 Governance Committee.  During her term on the International Board of Directors, 
Lisa was an instrumental part of the Chapter Development Committee (CDC) and Chair of the CBAR 
Committee. She has held all active chapter positions, including Chapter President for Champlain Valley 
in Burlington, Vermont and for the Triangle Chapter in Raleigh, North Carolina.  Currently, she is the 
Treasurer of the Triangle Chapter. Lisa is an active member of the Southeast district. She is a Master 
Train the Trainer (TTT) and Learning Dynamic (LDI) instructor. Her most recent role was as the 2010 
APICS International Conference Chair. Lisa Ross is a dynamic speaker who has provided a variety of 
APICS presentations. 

 

Lisa began her 20 plus year career as a manufacturing parts expeditor, planner, master scheduler, team manager and a 
customer operations manager. She also worked for an integrated supply chain management company offering 3 PL 
supply chain solutions and turnkey operations for large OEM companies. For ten years she was a Customer 
Team/Operations Manager and was most recently the Innovation Manager for Burt’s Bees in Durham, North Carolina. 
She is the owner of SEAMS NICE; a custom sewing business. 

The menu for this session is:  

Chicken Cordon Bleu w/ a Dijon Cream sauce, Ziti Pasta w/ Fresh Basil & veggies, Green 

Beans, Salad, Rolls, Strawberry short cake. Tea, Water, Soda and Coffee for Meeting. 

The March professional development event is a joint meeting with the local section of the American 

Society for Quality.  Dirk Barth will give a presentation on Six Sigma in the financial industry.  Dirk is manager 

of Business Performance Excellence at Fidelity Investments. Another example of the tools used in different 

environments. 

To be part of this event JUST CLICK HERE and register!  

http://www.triadapics.org/events/100_538001.aspx?PROG=PDMG

