It was announced at our October meeting that we are going to try something new. Instead of
providing a paper feedback card for you to fill out at the end of each meeting, we are going to try a
paperless survey sent through email. Saving paper (and a tree or two) is only the first advantage of
this process.

How often are you feeling rushed at the end of the meeting and either hurried though the paper
survey or did not fill it in at all, but you really had something to share that might make a difference in a
future meeting, or more importantly to you or another member? With the electronic survey, you can
use your time more wisely to fill in that extra information at a time when you are not rushed, thinking
about that late drive home - knowing that your input will help the chapter, other members and you.

In turn, we can also do a better job of collecting and summarizing the input from the electronic
survey which will lead to better time spent to review the results and improve the chapter services to
you and others in the chapter. Even the survey can be modified and improved to include more of
what is important to you.

Sounds like a WIN — WIN to me

The survey should be coming soon and look something like this. We appreciate the time you will
take to complete the survey. We know you will appreciate the results.
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Dear Frniends,
As Jerry McGuire said to Rod Tidwell in the movie Jerry McGuire (paraphrased): "Help Us, help You!”

Our Professional Development Meetings are offered to provide both learning and networking
opportunities

We want to make sure that these events fully meet your needs and expectations
We have developed this survey tool to solicit your candid feedback on the meeting that you just attended

Please take a few minutes to think about and provide your responses. We will compile your responses
with the rest of those received and will provide a report back on the results as well as the actions we will
take to “delight our Customers”

Thank your for your time and honest feedback

* 1. Was this the first Professional Develop Meeting you have attended?
Yes No

If this was your first meeting - what led you to come and share the evening with us?
\

2. Please help us keep our records accurate. If you have had any changes, please enter
below.

Thank you from YOUR APICS Piedmont Triad Chapter



